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Agenda

m FTC, CFPB, and State Attorneys General
Enforcement Jurisdiction

m Unpacking the Enforcement Process

m Investing in Compliance to Prevent Scrutiny by
Regulators and Enforcement Authorities

m Recent Trends and Developments in Consumer
Protection Enforcement
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Who Enforces Advertising &
Marketing Laws?

Consumer Financial
otection Bure;
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Launch of an Investigation*

Political or
Economic
Landscape

Consumer Product or
Complaints Service

Decision to
Investigate

* Supervisory exams can often result in referrals to enforcement.
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Two Possible Paths
Notice or “No Notice”

Urited Stales of Arctica
Federal Trade Comnmission

CIVIL INVESTIGATIVE DEMAND

Secon 20 ofthe Fedaral Trads Comiseon £t 15 15USC.§570", inthe oourse
 thor the

Ths damand s i uan:
of o lavcaligotion o dbtanting whother , has y be a viclaion of any laws administored by
Fordorai Trada Goraamision oy Conducs Acieios o proposed acie as eserbed it L

2. ACTIONREQURED
™ You are required to appear and testify.

CCATION OF HEARING VOUR APPEARANGE V/LL BE BEFORE

SATE ANG TINE OF HEARING OR CEROSITION

b ot ol s derd s e sk it o by vour posseesion, o

¥ You s el
con'rol, a 2o Mam av1bia A your XKImss indicaied a3 fo Speclon and copying o reproduction al the

i

Satw i (me spociod boow
B8 Yau rerequied o arawer he nerrogalories o provide e
Answer each ixtsmogetory or report separstoly a1 fully in wri
uatodan narma s fa 4 on o berors e data speciied 50w,

HE DOCUMENTS MUST BE AVAILSELE
st 12

tien repor: describec on the altsched schedule.
'C. SUBMit You” Bawars ar r2par 0 the Reoords.

DATE ANG T4

SURIECT OF IWeS IGATIGN
[ —————

‘ryf.&f’ / e
NSTRUGTIONS ANG NOTICES

Tt a7 e e
ISP e

YDA G-TH T REGUL ATORY FNFORCEUENT ATNESS
oS TG Rt o 2-gumar
e ¥

s ce vt A

St i we perae by

CEorvisn o

FTG Form 148 i 20)

© 2014 Venable LLP




VENABLE ..

What to Expect When You are
Under Investigation

* Receipt of CID or civil subpoena
» Assessing its scope
« Weigh options

« Engaging with enforcement staff to limit burden
and understand basis for investigation

» Record hold
» ESI considerations
 Collection, review, and production of documents
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Preparing the Defense

Fact
Gathering

Legal
Research

Exposure
Analysis
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How Does a Government
Investigation Typically Play Out?

Closed
Investigation Negotiated Litigat
. n
(Public v. Settlement tigatio

Nonpublic)
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Cost of Noncompliance

Bad

customer - SELYEY
experience g
Potential Monetary
curtailment enalties
of business .
Enforcement
LQ[SS of investigations
customers and lawsuits
Brand
damage
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Investing in Compliance

Compliance
Management
Program

Vendor
Management

Training

Consumer
Education Complaint
Handling
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Hot Topics In
Consumer Protection Enforcement

Consumer financial
products and services.

Commercial robocalling
and Do Not Call rules.

Liability for violations of
your business partners.
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Contact Information

Jonathan L. Pompan
[Ilpompan@Venable.com
t 202.344.4383

Leonard L. Gordon
llgordon@Venable.com
t 212.370.6252

Alexandra Megaris
amegaris@Venable.com
t212.370.6210

For an index of articles and presentations on lead
generation other advertising related legal topics,

see www.venable.com/leads/publications.

www.Venable.com
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