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Today’s Session
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CFPB Regional Offices
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Non-depository consumer financial services companies are identified for examination 
on the:

• basis of risks to consumers, including 
• consideration of the company’s asset size, 
• volume of consumer financial transactions, 
• extent of state oversight, and other factors determined relevant by CFPB. 

Examinations will be coordinated with State and prudential regulators as applicable.

Supervised entities are generally notified in advance of an upcoming examination. 

Examination Scheduling
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• The CFPB considers all supervisory 
information, including examination 
reports and ratings, highly 
confidential. 

• Requirements for the handling of 
supervisory information not only by 
CFPB employees, but also by 
supervised institutions are described 
in its regulation on the Disclosure of 
Records and Information.

CFPB Exams are Confidential
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• CFPB is authorized to conduct investigations to determine whether any person is, or has, engaged in conduct that violates 
Federal consumer financial law. 

• Investigations may be conducted jointly with other regulators, and may include subpoenas or civil investigative demands 
for testimony, responses to written questions, documents, or other materials.

• CFPB may bring administrative enforcement proceedings or civil actions in Federal district court.

• The Bureau can obtain “any appropriate legal or equitable relief with respect to a violation of Federal consumer financial 
law,” including, but not limited to: 
• Rescission or reformation of contracts. 
• Refund of money or return of real property.
• Restitution.
• Disgorgement or compensation for unjust enrichment.
• Payment of damages or other monetary relief.
• Public notification regarding the violation.
• Limits on the activities or functions of the person against whom the action is brought.
• Civil monetary penalties (which can go either to victims or to financial education). 

• CFPB has no criminal enforcement authority. The CFPB is required by the CFPA to refer evidence of criminal findings to the 
Department of Justice (DOJ) for further review and action.

CFPB Exams May Lead to Enforcement
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• The Equal Credit Opportunity Act (ECOA) 
requires the CFPB to refer matters to DOJ 
whenever the CFPB “has reason to believe 
that one or more creditors has engaged in a 
pattern or practice of discouraging or denying 
applications for credit in violation of Section 
1691(a)” of ECOA, which states ECOA’s basic 
prohibitions against discrimination.

• In matters that do not involve a pattern or 
practice of discouragement or denial, the 
CFPB may refer the matter to the DOJ 
whenever the agency has reason to believe 
that one or more creditors has violated 
Section 1691(a).

• CFPB HQ handles referral of appropriate 
matters to DOJ.

Warning:  ECOA/pattern or practice 
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Living with Supervision and Examination
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• Board and Management Oversight - Board and management oversight 
factors are evaluated commensurate with the institution’s size, complexity, 
and risk profile.  Compliance expectations extend to third-party 
relationships.

• Compliance Program - Compliance Program factors should be evaluated 
commensurate with the institution’s size, complexity, and risk profile.  
Compliance expectations extend to third-party relationships.

• Violations of Law and Consumer Harm

Preparing and Review Paradigm
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• Matters Requiring Attention (MRAs): MRAs are used by the Bureau to communicate to an institution’s 
Board of Directors, senior management, or both, specific goals to be accomplished in order to correct 
violations of Federal consumer financial law, remediate harmed consumers, and address related 
weaknesses in the CMS that the examiners found are directly related to violations of Federal consumer 
financial law. 
• MRAs include timeframes for periodic reporting of efforts taken to address these matters, as well as expected 

timeframes for implementation. 

• Supervisory Recommendations (SRs): SRs are used by the Bureau to recommend actions for management 
to consider taking if it chooses to address the Bureau’s supervisory concerns related to CMS. SRs are used 
when the Bureau has not identified a violation of Federal consumer financial law, but has observed 
weaknesses in CMS. 
• SRs do not include provisions for periodic reporting or expected timelines for implementation. However, the Bureau 

will review through monitoring the steps institutions have taken to address SRs, including any information that 
institutions may provide regarding actions taken. 

• Neither MRAs nor SRs are legally enforceable. The Bureau will, however, consider an institution’s response 
in addressing identified violations of Federal consumer financial law, weaknesses in CMS, or other noted 
concerns when assessing an institution’s Compliance rating, or otherwise considering the risks that an 
institution poses to consumers and to markets. These risk considerations may be used by the Bureau when 
prioritizing future supervisory work or assessing the need for potential enforcement action.

Examination Reports and Supervisory Letters
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Supervisory Appeals Process
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CFPB Aims to Increase Nonbank Exams
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Questions and Answers
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